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Myacc[ca[ IIeIII6ap .{onnurro4n AaBJrarrrr{ MoJlrrfl Ba rrKTncoAlr
To.lnrucron 6a Arrcceprarcruru ASsa.nuroln Ca$apxon Aap MaB3yrr
<<Anrcn.nacosE Ba coxraHn rexHoJrorrrflrr aBToMarrrKyHon[n 4uco6xynnn
TaxJlrrJrrt NPS Aap crlcreMarr 6onrcxo 6o nraKcaAu onrrrMrr3arcrrflrr raKcrrMorn
3axrrpaxon ny.nfr>>, 6apon aapeorn Aapaqar nJrMrrrr Aorcropn Qa.ncaQa PhD -
AoICTop a3 plfin rrxrrrcocr 6D070500 - Anrcn.naco3rrn nrareuarurcE Ba

KoMrrrorepn (6D070502 - Anrcu.naco3lru MareMarnlcfr, MeroAxou aAaAfr na
KoMnJreKcu 6apnonralo)

My6pau 6y4axn MaB3yrI Ancceprarcrrfl, adaurflTu nasapnrnfr Ba

anra.nfr Aorrrranrr Harl{r{axon 6agacroMaAa. TafryrXn rexnoJron{f,Xorr aBToMarrrrr

raXrII4JIlI HI{InoHAIiIXaHAa}r Net Promoter Score (NPS) Aap Hrr3orrau 6om4opfr xxe

a3 CaMTXOI4 IVqAI,IM Ba MyOCupI{ TaXJI}IJILI MOJIIftflBfi 6a ryrco6 MepaBaA, Kr{ Aopou

a\aNrwtru anaanfi 6apou orrrrrMrrrcarcuflla r,rAopar(yHr{r,r 3ilerpaxo Ba 6anarra

6ap,4ourranu cu$aru xrrcMarpaconfr 6a Mlr3oqoH rvre6oruaA. Kopu

Al,Icceprarcuronuu AQsanuoxu Ca$apxoH 6a raxlzr,n aMcrrJraxoz rrHHoBarcvronuu

MareMarrirrfr sa aJrropr.rrMxon Xnco6y raxJrr,rJrrr HlrrnoHArryan4au NPS 6a<uuua

rrryAaacr, Kr.r 6apou raKMrrJr Ba pyurAtr rrAopaKyHlrr{ 6onxfr Aap ruapoLrrrr

pa(aMr,rKyuoHlru rrKrr,rcoAu€r uanSuaru 6ysypr AopaA. My6parraur,r MaB3yb a3

3apyparrr .{opfr HaMyAaHn Bocnraxorr AaKrrKrr ril(Jrr[Jrr{r{ aps66uu KaHoarMaHAHr.r

Mlr3orloH 4ap Sarorrr4frTu auarrnn Myaccucaxolr MoJrr{rBfr 6apueorg.

Kop xycycuflTu lna3aptrflBfi-anmrtfi Aop4A. Axalansru Ha3aplrrBr,rlr oH Aap

Taxr4nu ycyJrxou HaBlr MoAeJrco3npr MareMaruxfr 6apou paBaHAXou 6onr4oplr

n$o4a ue€6aA, rn Aap 6apo6apu oH, €r.Jrroprrrr\rxoLl acru:a ra(clrMl{ sornpaxo 6o
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AapH{I3apAornrr.r HrrrnoHAr{x€rrrAaxou NPS nng raxr4.s rrryAaaH,q. Axarvrrsru anaalfr

6oIuaA, Aap coxraHlr Maqlvry[ 6apnonaanfi 6apon x,uco6y raxJrr{Jr}r aBToMarrrru NPS

go>(Ltp MerapAaA, KH oH Aap Eomu AaBJrarnrr aMoHarry3opr{u r{yrvraypulr

To.{urzcron <<Anaosar6om> 6onayea(pQa6r,rxr MaBpr,rA}r caHqralu Kapop

rnpuQraacr.

Coxrop Ba xaqMrr Arrcceprarcrrfl. Kopu Ar,rcceprarcuonfr a3 lvq6an"4rrMa,

ce 6o6, xyJroca na p!fixaru naan6arl,ou ncruSoAarrryAa u6opar acr.

,{ap qucrraarlr lvry(ary{rlMa acocHoKKyH}r}r Maesylr Tax(ll(or, uyafirnco3rrr.r

Xa4a$ na nasuQaxou urlrfr, HHTTyHHH TaXJrr4Jrr{ rvryxracap}r rax(}r(orrr MaBqyAa

Aap coxau raxJrrJrrr HrrruoHArrxarrAarr NPS sa aBToMarlrsarcnflu paBaHAXoa 6oHnfr

oBapAa uryAaacr.

Eo6z aBBaJr 6a raxrunu vra:c.l6asxon aAa6fi ou[ 6a nracranaxou aucunacogfr

Ba aBToMaru3arcufl, Aap coxau 6onr4opfr 6ucunAa rrryAaacr. Aap oH, LrHrryHlrH,

lnapxu rarpr4Knn ycyJrxoE orrrlrMlr3arcufl Ba paB]rrrqolr Myocnp Aap TaxJrr4Jrr4

.Iapa€m<,or.r MoJrr[f,Bfr .tofi AoAa rrryAaacr.

Eo6n AyroM Ta4*rav MoAeJrXou MareMarrrrfr 6apou 4lrco6rynurr aBToMaruu

NPS-po aap 6ap MenrpaA, a3 qyrlrJra:

o MOAeJIXOU Ta^(CIIMOTLI MyTTaCLtrIu AapxOCTXO Ba 3a)Cdpaxou uonnrnE;

. S"nroplrrMxou xaJrJrr,r MyoAr{Jraxoll allQSepeHcr,raJrfi 6apon onrr4Mr.r3arcwtvr

clrcreMarr 6onrcfr:

o }/cprX,ou 6apnoMape3rrE xarrfr 6apou orrrHMl{3arcufrn 6y1etu ta6lurotE.

Eo6u ceroM 6a coxranlr MoAenn KoHce[Tyanfr sa KoMrrrorep[I,I TaXJIIIJIII

NPS 6axurrAa rrryAaacr, KI{ Aap oH:

c T&\Lrflr4 Bapa(an sJreKTpoHlrr rrypculll 6apow aps€6ua KarroarMaHAHlI

MU3OqOH;

o coxraHlr MaqMyI{ 6apnoivranE 6o sa6onn C++i

o rdr6n4r4 aJIropI,ITMXoll uerurfu *r Autanurau NPS 6a€n €$macr.

.{apa.1an gbrrrMoArroKrrrr rrarnqaxorr ratrKlrKor. Hatnqaxou raxKu(or 6o

ncrnQo4 a a3 cn:nSu nacen €rMcr{Jraxoz ,qipycrl{ MareMar}rrfr na roumorepfr

6apou aBToMarnKyHoHLru 4aco6rynutt ru<rrunn NPS Aap cucreMax 6onrc(o 6o
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Ma(caAlI onTlltMll3aTcufln TaKclIMoTlI ru}Mopal{ AapXocTXo Ba MaH6aXor4 rryJrU

Ta4u5' [ryAaaHA. HarnqaXo 6o MabJr).I\4orr{ Ha:rapnnn6t Ba aMaJrr{r{ MabqrMrd

MABI{YAA IUY(OI4CA KAPAA IIIYAAAHI. ATTTOPI,ITMXOI{ AAAAfi BA MAqMYI,I

6apnoiraa4o, Klr Aap rax$,r(or zcruQo4a rnyAaaHA, az plu caHqr,ruxo Ba

M)D(oKI'IM8XoO, Klr MyaJIJIuS an'1olt AoAaacr, TaXJIlrJr lryAaaHA. Harn {axo Aap

ceMHHapXo Ba rou0poncxou unuE MyXoKr,rMa uryAa, r,rnqyr{Lru Ma(oJraxo}r

nnufr Aap Maq€uIJIaXou ral(pl43lrraB alAav KOA-n Ha3Ar.r flpeeu4entn

Yplxypnu ToqnrncroH Halrp Ba xyJrocaxon ruryc6ar rnpu$mnA. Ma(oraxo

Aap MaqaJlnaxou unnafr aa ron$epeHcl{f,Xo sonlF rapAr,rAarrA, rn 6o xyJrocaxou

rvryc6ar Ba sxrr4poMnaznpfi 4a6yl rryAaHA. Alropuruloll aAaAfi Ba

6apuoua4orl KoMnrorepfr Aap acocu Harr4qaxor4 BoKer4Lr raxKlrr(or caHqr.[Aa

rIryAaaHA ) KJrr oln(o 6a sHu6opn *razapwafi Ba avraJrurt xy6 pacr,rAaaHA.

Struuo4HoKt4l{ Harlrqaxorr A]rcceprarcnonE Aap acocu raxJrr4Jr]r Aypycrrr
MareMarlrrfr sa KoMrrrorepl{rl aMolaJraxo, MyKowca 6o Harr{qaxou :aasapuflnfr aa

calrqurrl4 aJlrop[Tlqo Ba 6apnoua4on rorranrorepE ril(Tr4 Ha3opar r(apop

AOIIITaH,U.

Hanronnxon u.uufr Ba gbrnMoAHonrrrr Harrrqaxo. Haaonapnxor,r wrMun

Alrcceprarcufr Aap c€tMrxor4 3epr{H 3ox4p MerapAaHA:

1 . T a4vtltu MaqMyI{ EIMcLuaxorI MareMar}rrfr 6apoz aBToMarr{3 arcnfl KapAaHrr

>qaco6y raxJrunu HuruorutlrxanAar{ NPS aap Ha3oMr{ 6oH44opfr.

2. Sqoau ycyJD(oI,I HaBlr IaAopaKynlrrr o[rrrMasrft,wrAap acocu paBr4rrrxon

Eennuan na IOnycla ra4ut rrryAaaHA.

3. Taplpesull aJlroplrrMll M€xcyclr raxJrr,rJrn NPS 6o uarqcalr orrrr.rMrlsarcuflu

Ta(clrMr,r 3oqpaxoa Monnxsfr .

4. fIeunaXoALI ycyJIXoE 6apnonaac osnu xarrft 6apou orrrrrMltar cuflu 6y1eru

ra6nurorrrr,r Myaccr{caxor{ 6omlr.

5. Coxtanu MaqMyI4 6apnouanfi 6aponneurfnu Ar{HaMr{Kau NPS 6o sa6oHr

6apHorvraco3lrr{ C++.

.{apaqan doetruuoArrr Harrqaxo raBaccyrr,r yHcypxoLt 3epHH racAr{( KapAa

MEIXABAA:



TaxJrlrJrrr (aT5fr Ba uc6oTxou Aag,r(lr MaTeMaTlrKfr;

o3Mor{rrm a}/.urfr. Ba MyBaooax aap uapor,rr}r Bor(euu Qatorurffz 6omfr;

I,IHTI,IUOP}I HATI,IqAXO AAP MAqAIIJIAXOU I{JIMI4II TA(PI43INABAIIAA;

IvryXoKI{Ma Ba rIeIrrHtIXoAI{ Harrrqaxo Aap rcon$epencnrxor4 wr1y16ru car4.r
r{ylrxyprssfr sa 6afi na.nnamanfr .

Axatvrnsrn anra;rfr na qopfi HaMyAaHn Harrrqaxo. Harr.Iaxou raxryr(or Aap

$asonuxrn Eomn AaBJIaTLIu €lMoHarry3opLM {yrraxypnn To.lraxracron

<<Auonar6oHK) '{opfr KapAa rryAaaHA. Vcyrxo Ba Mawyrd 6apnonaannn

Taxr{f,uryAa MeraBoHaHA Aap CaMTXOr.r 3epr,rH ucrnso4a rnaBarrA: 6apon

aBToMarllt3arcufl' KapAaHI{ TaXJII,IJILT ea$o4opnrr Mrr3oqon, 6apora orrrrfrMr43arcuflvr

TaKcLtMI4 3ilo4paxou 6onrE, 6apou raKMllillr Hlr3oMlr r,rAopaKynuu Aapxocrxo Ba

xu3Marpaconfr 6a Mlr3or{oH, Aap qapa€nu rarnrrvr 6apou Lrxrlrcocxor,r coxan MoJ14f,

Ba uxgrnco4Ia€r Xaivrrylr Bacol4Tlr rabJll4Mr.rrlr aMaJrr{u orw}snrura aMcr{Jraco3rar.r

rronnrsfr Ba r{AopaKyHr.rr{ paBarrAXou 6onrE.

Myro6u(arn 6apacunflTAapopnn Arcceprarcrrfl 6a ra.na6oru

Koprlrccnqlr oJrrr[ arrecrarcrroH[n HasAu [pengenrn r{yrvrrypun

To'{ururcron. Xylocaxo Ba HyKTaxoe, Kr.r 6a xruor [eruHrfxoA uryraaHr, Aap

acocLl TaXJITIJILI Harl{qaxo Ba My(oucan oru(o 6o uarrryru otn a4a6ultu uJr:,lavru

MaBqyAa, AoAaXo[ uarnyuotfr Ba Harr4r{axou raxKrr(orrr rvryaruuQoHr{ .q}pap

acocHoK KapAa IuyAaaHA. Harr.la4ou 6agacroMaAa r)fppa 6a rala(b aa aaszQaxon

TaX$,IKor Ivryro6u4at AopaHA, Aopol4 ap3lrlrrr4 unnafr ue6oruan.q Ba MeraBoHaHA Aap

aurarrwru Qarolumll MoJII4f,Bfr. sa 6ourq4opfr 6a mnpu Baceb r,rcruQo4a rrraBaHA.

Coxropu Aucceprarclrt Aopou nairaapnaimu MaHrr{Krrr,{ Aypycr 6yAa, 6appacnu

MaBybXor,I TaX(Ir(IrryAa, rancu$lr paBaHALt rar14t4Kor Ba xocnrr1or,r Harr,rqaxon

6aAacrou4Aapo ilap 6ap MenrpaA Ba ru6ryr rana6oru Kouzccrnxn olruar

arrecrarcnoH.uu Ha3Ar.r flpesll4enru {paaypuu Toqmzcron 6a pacMnf,r

AapoBapAa rrryAaaHA.

Myro6n4aru anropeQepar 6a MJATaBorr acocrr Ancceprarcrrfl.

Anrope(pepar rryppa My{raBor4 acocuu Kop}r Ar4cceprarc}roH}rpo rrHbrrKoc

MeHaMof,A aa nafiaapnaituu MaHTlr4rrrrr coxrop[ oHpo H[rrrroH MeAr{xaA. .{ap on
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X4AaQ, BrBI{QaXo, o6terrr,r raXKI{(, Mamy}r raxg{(or, ycyJrxo}r }rcrr4(boAarrryAa,

Harl{qaxoLt I1.ITMIar 6a4acroua,Aa, nHsryHr4H xynocaxo Ba raBcLlfl(o uyro6ra4 6a

coxTop Ba M)n(TaBoLI AI,IccepTaTcI{f, 6a tanpu nafigapnafi neu[rruq,oA myAaaHA.

{ap xr 6a><ulu anmpeSepat 6o 6o6lou AaxrrAopu Marurft acocuu Koprr ra.nuE

rvryroQza mpAoHrrAa rrryAaacr, Krr rrMKoHr{ AapK}r caxexpo Aap 6opan xo{M,

€tMI,I(I{flT Ba HaBoBapun ulrMnvr rax(r,r4ort4 arrr{oMnryAa @apolarra MeopaA. Ag nn

p], anropeQepar 6a rwn6ore, KLl uucflar 6a napxn ruyxracapu Aucceprarcufl,

nerlrHnxoA MeruaBaHA, r{aBo6t! 6yga, MeraBoH4A XaMrryH 6ogro6u 6osrrrnuo4ra

rv{D(raBor4 on aps€62 rapAaA.

.{ap xopll nuvrfr 6arge sbpoAxorr qysrz BaraBcuflrlu6aHa3ap MepacaA:

1. Tascus AoAa MeInaB4A, Kr,I ycyJrxorr raxnrrrryAa Aap Aurap Myaccncaxou 6onrcrau

To.llmncroH 6apor{ caHqr{nn alaanfr Bacebrap ncrnso4a rrraBarrA.

2. MyQu,{ acr, KLr raxKlr(or Aap c€lMT}r I{HTerparcr{r KapAarru c}rcreMa 6o 4nrap

nnar@oprraaxor4 6omfr r{AoMa €6aA.

3. MarrvrynaH capr4Bar(T acr, Klr Kop 6o raxrlurnra'bcuplr oMr4Jrxor{ MaKpor,r4ruco4E

6a rarirnporn NPS q/ppa rapAoHAa rrraB4A.

I'Iu spo4xo xycycl{f,TnraBcwtBii 4ouna, ap3nrrr}r }rJrMLlH 6ananqu Koppo

KOXr4rn HaMeAr{XarrA.

{alann raprlr{, MeraBoH rySr, KI,I Koprr Ar{cceprarcrroHr4e, K}r a3 rapaQn

AQsanuo4z Ca$apxox Aap MaBByrI <<Alrcanacosu Ba coxraHr.r rexHoJron{f,rr

aBroMaruKyHoHLIu >quco6xynuu ra4nrunra NPS Aap crrcreMau 6onrXo 6o ua4c44ra

onTl4Ml{3arcuan ral(cl,rMorr{ 3il<lrpaxou uynfr>>, 6apom aap€Qrn Aapagrau r4rrMuut

AoKroplr QancaQa PhD - AoKrop az pyiau nxrricocn 6D070500 - Arracznaco3lrr{

MareMaruxfr na KoMlrrcrepfr (6D070502- Aucr{Jraco3Lrr,r MareMarurfr, naeroAxorr

aAaAfi Ba KoMrIJIeKclr 6apnorr,ra4o) [errrHr{XoA rrryAaacr, f,K Kopra Lrlunu

6arranAnosu rryppa Ba KoMIT,JIaH rwyro6u4 6a rana6orlr Konanccngu oJrrrII

arrecrarcr4onuu Ha3AH flpesngenru r{yrwrypnu To.{uracroH ue6ouraA.

IIHyynuH, Al,Icceprarcufl,6a rata6orN 6aH4lqon 31,33,34 na 35 Tapru6n

AoAaHlr Aapaqaxouutrvtfi, rn 6o (apopu {yryrvraru {yrrxypun Toqr,rrucroH, as 30

LtroHrr coJrLr 2021, Ng267 sa 6o mrfinpy r{JroBaxo racAr{( uryAaacr, rvryaoQua 6yAa,



Myarrrrr{Qn oH ca3oBopr{ 4ap€Sru Aapaqau wrwnn AoKropr{ Qarca$a (phD) aa

p!ftn r{xr}rcocr nonr6apuy4a ue6our44.

Hatn'{axol,I Kop}I Al,Icceprarcnonfr Aap qaJracau }ryrrrrapaKr{ raQe4pa4ora

MareMarl4rau olfr, xKTI,IcoALr par(aMI,I Ba Jlon{crlrra}r .{onururoxr,r AaBJIarI,ItI

MoJlr.tf, Ba lr(Trlco4u ToquKlltcroH flappacfi Ba racAr,r( rapAlrAaacr. Aap ceMrrHapg

ranufr olrA 6a MyXoKI{Man MacbaJIaH Ma3Kyp 2l naQap orr,r}srop }rmrrrpoK

HaMyAarU. Caua: 19.08.2025.

Harnqaz osogArxrz: <mpa04op) - 2L na$ap, (3r.rA)F Hecr, <6erapaQ> -
HCCT.
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IhvtgoXou M.Y T. Ka6npoB Ba

B.E. Cauao

Cap4opr,r

KOpXOlr

/
OV//"'/- Illa4naaHos M.Y.

lffi-
,/

Ka6npoa A.T.

Caraoe E.E.

Mupqarraonos M.A.

\


