
TAKPII3LI

TaXnI4nI4 HI4IITOHIIIXaHAaI,I Net Promoter Score (NPS) 6o ua(caAr4 orrrr4Mkr3urcr4flkr

TaKcI{MI{ 3axHpaxo Ba Aapxocrxo 6appacu MerapAaA. Caurz uHrHxo6uryAau

TaXKrIKor Aopol{ aXaMMI,Isrvt lanaul.u avann ue6oura.q, 3epo aBToMarr4KyHoHHr,r

paBaH.qxopr 6onxla naqopl,r HaMyAaHrI Bacr4naxolr Myocr4pura\tutn-rrKe a3 oMr4JrXoH

acocukr 6atan[ 6ap4ounaHkr caMapaHoKl4a Myaccvcaxou Monr4tnn gap tuapolrrlr

LIKTLIC O.4rr erA p a4arr,rz 6 a uryvrop Mep aBaI.

My6panannru MaB3yu Arrcceprarcrrs. Fo TaBeeav uyHocu6arxor4

6oraproHu sa ry3apr4rx 6a uxrucoAlt 6o:opu rcp gyrurrypHz To.{prxucroH Aap

TaMoMrI 6axrux,ora Xaeru uKrucoAfr,ulrvtxtou ea cHdcra rarfiuporurcytnfi 6a uuen

oMaAaaHA.I4n rarfrrrpor Ha raHxo 6a coxr na SatonuflTvr coxropxou 1awtarfi na

xycycu ra'bc?rp MepacoHan4, 6amu 3apyparn HaBco3rzn paBaHAXor{ r{AopaKynfi, az

r{yMna Aap coxar4 xr{3MarpacoHr4xon volHsnfr Ba 6oHx4opupo 6a undH

Mery3opaHA. Aap r{yHHH IxapoI4TH vrypalcxa6 na rarftHp d6auga, Macl,laJrau raxJrprJrr4

Ha3apvrflBlr na Xallvr av'arrvu MacbanaxoH uap6yr 6a cucteMapr My:A Ba raKcr{Mtr

3axl{paxo .4ap Oaxlllxorl ryHoryHu I,IKTHcoAr4€r, uaxcycaH Aap Myacczcaxou 6oHxfr,

aXaMMH{Tr,r Maxcyc lafrAo MeKyHaA.

-flxe a: caMTXou MyxI4M Ba 3apypl4w pyrn1u cverevraar 6oHxra ilap wapourvr

Myocup aBToMaTLrKyHOHr.rH paBaHAXOr4 XH3MaTpaCOHfr Ba

TexHoJlorvrrtxokr r{TTr4noorr4n HaBHH vre6oruaA. {opra HavryI:a:rtpl

ncrn$o4ara

MyKappusz pacrulr 6a ropu ArrcceprarcrroHr{r.r AQra.nruoxu CaQapxoH

Aap MaB3yH <<Atrlcn.nacostr Ba coxraHri rexHororlrqu aBToMarnKyHoHrrl{

luco6rcynul{ TaxJrll.nu NPS Aap cl{creMarr 6oHrcxo 6o vra4caArr orrrrrMusarcvy,tr

TaKcr{Morr{ 3axr{paxor nynfr>>, 6apora aapdQru Aapaqan r.rJrMrrr{ AoKToprr

Sa.nca0a PhD - AoKTop a3 pyfin rrxrucocr 6D070500 - Arucu.n acosv:lr

*rarevrarnrcfr Ba nounrorepfr (6D070502- Amcn.naco3rrr{

MeroAxor aaailfi Ba KoMrrJreKcr{ 6apHorualo)

MareMarurcfr,

Kopr,r AlrcceprarcvroHm rreruHnxoALnyI.av A0saruro4H Ca$apxon 6a

MyIIrKrInoru vry6paMl4 aBToMarI4KyHoHVLr eucreMaxoz 6oHr<rt 6axlr.u16 uy.qaacr.

lap oH MacraJravra\vflpr MoAenxoa MareMarr4xra ea rexHoJrorur-sxo 6apouxuco6 ea

MOACNXOI{



MareMarr4Kr4 Ba ycynxor4 onrr4Mpr3arcuoHr4 6a nayaccuaaxov irdorlr.f,er4 I4MKoHIa.ar

MeAr4xaA, xra.lapaeHxoz Aoxr,rnnr4 xyApo caMapaHoKTap 6a pox MoHAa, 6apa4o6arvt

6o:op vryro6u4 rapAaH.q Ba carxr4 xr43MarpacoH[ 6a Mylxrapnenpo 6ananl

6ap4opan4.

ilap us paBaHA, MoAeJrco3nn HvrrrJoHAHXaHAaXor4 acocnu QaronvflTu 6oHr<,

az \a6unu Net Promoter Score (NPS), Kr4 MyHocu6aru Myrurapr4enpo 6a cnSaru

xr{3Marpacouu HprrrroH MeAHXaA, axaMMr4srv Ha3appac Aopar. Max,s raxKr,r( Ba

ra\prnr4 MoAenxor4 AaKuK 6apow neuryr.r Ba HAopaKyHvrvNPS preraBoHaA 6aya6ytu

Kapopxor4 crparerfr Aap caMTr4 TaKMHJTu Saronusru 6osx, 6ataug 6apAourrauu

carxr4 KaHoarMaHilLru Myrxrapr{eH ea rzAopaKyHm caMapaHoKr4 6ylau ra6rzrorfr

Mycor{Aar HaMorA.

Fafip a3 vrn, Aap ruapourkr paKaMnrapAoHuv vKT:aeoA, Hz€s 6a ra\us, sa

rar6raKu 6apHorr,ra4or,r KoMrrmepfr, Kr4 Ha raHxo raxnunr4 Qanprara MabJryMorpo

TabMrrH MeHaMorHA, 6astrcu Aap rrrTr4xo6u Xa[nr4 onrnuarfr Ba r.rAopaKyHrru

paBaHAxora 6oHxra caxMr4 Ha3appac Mery3opaHA, py3 ro py: 6eurrap MerapAaA.

HasroH[xon rrJrMr{[ TaxKnKor:

1. Aap raxKrrKor MaqMyu aMcr4naxou MareMarr,rKr,rz HaB 6apou

aBToMarr,rKyHoHrrrz 4rzco6xyHr4vr rawrunra NPS ilap cr4creMau 6oHrxo neruHlrxoA

ruyAaacr. Vl*r aMclrnaxo 6o Ma(carr4 6exrap HaMyAaHu paBaHAu raxnr{Jr Ba

o trTlrMpr3 aT QLrA c oxTa my AaaI] il;

2. Vcynror4 HaBLr HAopaKyHr4r4 orrrnMath, az qyMna HaMyAr,r EeulaaH 6apou

TaxnlrJrr4 NPS ucrz$oaa ruyAaaH,4. LIu ycyxxo a3 r{rdxarr{ MareMarr4r<lr acocnoK Ba

Taxnr4n KapAa rrryAaaHA, Ku oapou xaJrnr4 MacbaJraxon ryHoryHH orrrlrMvr3arcvrfl,

KyMaK MeKyHaHI.

3. Anropr,rrMr4 Maxcyc 6apou rvryair,xu KapAaHr4 raxnr,rnu NPS 6o rrraKcaAu

orrrr{Mr{3arcuflv ra(crdMorr4 rrryMopa}r Aapxocrxo ea N4aHOa4ou nyrn [erxHHXoA

rxyAaacr. IrIH anropuru 6o .rrK acocn orrrr{MaJrurr HAopaKyHrt ea raxnr4n 6a ny.{ya

oMaAaacT;

4.LIcruSorakr ycynxol4 6apuouaco3vrvr xarru 6apovr ollrl4Ml43arcvrflu 6yteru

ra6luroruu 6onxxo KyMaK MepacoHaA, Kr4 Myaccupur4 ra6ruzror na ncrvQo4avr



6e4rapu 3axr4paxo rabMr4H HaMof,A. I4H ycynxo 6aporz vryaftxH KapAaHr4 ura ranp

ua6larxou MaBr{yAau ta6rrurorr4po 6e4rap Ba caMapaHoK Ta(cr4M Kap.qaH KyMaK

MeKyHaHA, To Harnr{axon onruuarn 6a racr oBapAa rxaBaHr;

5. Eapou neruryfiran r4,qopaKyHvru paBaH1vr raxnr4nr4 NPS 6o racrraQoAa EB

MabJryMorr4 ry3arura Ba uerurlnu oH 6apou coJrn o.sHAa, KoMrrJreKcu 6apHovrasv 6o

sa6oHra 6apHorr,raco3uLr o6rexuapoH C** coxra rrryAaacr. I4n lapuoua 6apou

Ta(cLrMorH 3axr4paxon nynu 6a MH3or{oH Ba ry3apoHr44aHvr >luco6rcyHu\ou

raqpu6anfr 6o lolaxou aMcnrasn ncruQoga MerxaBaA.

Coxropn KopH Ardcceparcuonfi. Myn4apuyan acocr4n Kop 6a raxKraKorr4

aMHKy XaMar{oHv6au rtacraJrav ry3orurarxy.qa r4rxopa MeKyHa[,. Aap 6o6u {KyMr4

AI4CCepTaTCId.fl TaXnUnr4 MyI(OHCaBHr4 yCynXO14 MaBr{yIaU OrrTr4Mr,r3aTgVrfl, Ba

aBToMarraKyHoHHra paBaHAXoz 6oHxra oBap4a [ryAaacr, KH carxn 6anart4u AoHrrrxlr

TT,TYATTTTTAQPO IAP COXAI4 MABPHAH TAXKI4( HIIruOH MC.4HXAA. AS XANAA AP3I{IXMAHA OH

acr) Kvt 6appacuu ala6u TaXJIHIH nHrnKo.qr,r Ba acocHoKKyHr4I{ Mero.qonoruflu

IaHuaxo6tuyAapo gap 6ap Merr4pa.4. fiap 6o6u AyroM MoAenxou MareMaruxrz 6apou

Ta(cr{Mr{ Iapxocrxo Ba 3axr,rpaxor4 nynh ta\vfl rxyAaaHA, Kr4 Aap oHXo ycynxo}r

Felmrlas na lOnycfr ucrra$o1arny1aaHA - HH A€urenr4 HaBoBapHu urrMvrr4 TaAg4Kor

ue6ouraA. Eo6rz ceroM 6a rat6uxr4 aMalrvtr MoAenxor{ Taxr{rury Aa 6axruu4a rJryqa,

Aap oH coxraHl4 Mar{Maau 6apHovranH 6o za6ouu C++ 6apou raxnrrJrrr

HI,IIuoHAI4\aHAan NPS na r{AopaKyHLrv Bacvrxaxon rqap:ra 6appacu Merap4aA, KLr vrH

carxl{ 6ana:u1u l,r'arraKav uyannra$po Aap rexHoJrofvflkr Myocwpv 6apHouaco:rz

TacAr4( MeKyHaA.

AXaunauflTLI aMaJrfr ea uagapuflBnn raxKrrKor. llosn MeroAoJrortrvrkt KoplE

AllccepTaTcuoHta 6o \u4ryuxtu urtvtlt $apn< MeKyHaA na ncruSo4au MyoAr4naxor4

auSQepeucuatfr,, ycynxor4 6apnouaco3vrv xarru Ba raxnlrnrr oMopr4po aap 6ap

Merr4paA. Xycycan, 6osl rabKHA KapA, Kr4 Tawrflkr anropr4TMxo 6apou

orlTl{Mn3arckrflLr 6yteru peKnaMaBuu 6oHx ea neurryprLr HvrrroHAuxaHAan NPS

Aopor4 rroreHcr{€rlu 6atau4u axranlt nae6oura.q. Harz.{axor{ TaAKr4Kor gap EoHrH

AaBlrarvrn aMoHarry3opwu {ynaaypr,rra To.{urucroH <<Auouar6our> MaBpvr4vr



caHqI4Ix (apop rvpvrqraaHA, KI4 Ko6una HcrLI$oAa lygaruu oHxopo Aap rnapor4Tu

BOKeH TaCAHK MeHaMOr/I.

AxaMNlz.qrv aMaJrvrr4 Aucceprarcr4fl rap oH 3oxr4p MerapAaA, Kr4 MoAenxo Ba

HapvraQsopu ra\LrflIrryAa MeraBoHaH,q rap aMaruflv 6oHxr,r 6o vraKca Au 1anaut
oapAolxralJu caMapaHoKHI4 HAOpaKyHuLT saxvpaxo Ba 6exrap HaMyAaHu cuoarlr
xH3MarpacoHz 6a uyrurapraeH yopll KapAa [raBaHr. Haru.laxora HasapusBr4u

Taxrur(or MeTaBoHaHA Aap paBaHEu rabJrr4M HH3 ucrarQoau ruaBaHA, MacanaH, Aap

Qanrqoz <<Mo4erc o3uLt MareMarr4xa 4ap c'creMaxor4 r4r(TncoArr) na <ycyrxoz
MaTeMaTr4xrz 4ap u4ruco4zer>>.

rlururuoporlr nJr*.,u naya.rr.nns a3 pifiu MaB3yrr Arrcceprarc'fl.
Haru'Iaxou acocnv TaxKVKOTkI r4rrMr4u nryanrzQ, KH AAp paBaHrH Hypor4 KOpH

Al'Icceprarcuottf't 6a Aacr oMaraaHA, Aap vra.lvryr aap 10 uaKonau uttwu r4Hbr4Koc

€$raan4' As ,nH IrryMopa, 5 uan{ola Aap Harupvrfl\ov vrrrM?ru rar(prr3ruaBaHra.r
KouucclzflLr olrLrvr arrecrarcvroHvrvr Ha3Er4 llpe:ra4eHrr,r {yrvr4ypuu To.luxucroH
nae6oruaA' Mar(olaxou 6o(znaosAa ilap Mar{Myaxou MaBorr4 xou6epeu c1rfl\o1r

nlufr -aualftnawnvfit-HasapvrsBvrvcar\HqyMxypr4{Bu
e a 6 afinanrvtuttw:fa LTHTLT r[op

e0raaH4, KI4 6a MacoI4JIH vry6palarz MoAenco3zr4 uareuarurra, HKrucoAn€r.
TexHoJroru_f, Xor4 pa4aufr Ba aBToM ar?rKyHoH uH p aBaHAXor4 r4lopaKyH u 6 axtrzga
ruy.4aaHA.

Hara'1a4ou lakacroMaAa nap MaKonaxo 6o acocHoKur4 Ha3ap vtltnit,rancu6a
vryQaccalra MoAenxol4 Taxl{turyAa Ba Mr,rconxor4 Myrrraxxacu rar6u*u ayta',fi,
rIeIIrHI4XoA TapALrEa, I'IMKOHI4ITI4 I4HTI4I(0II4 ra.1pw6aw TaX(r4KoT 6a MyXr{Tr4

Llcrexconlt',ararrr4M'rpo oupofur Meco3aHI .I4nuyuuH, [aXH Kap.qaHr4 Har'r{axopr
Taxlqr(or raBac cyrll M aKonax,o n zlvtfr 6 a 6 ataul 6 aplo unaHra rrrr4Hoxrr.r MyXaK${r(

Ba caxMl4 y nap pyurAl4 VTIT}/.i:/. MOAenco3Hvrur<TzrcoAfr na TexHoJrof ufl\okrumuloorra
MycoHAaT MeHaMOrn.

Hono6acra 6a 6aprapl4xor4 zue1u Kopr4 Ar4cceprarcuolrr,r, rraHA Mynoxr43a Ba

opoApo uuz 6osI^ (afiA HaMyn:



. ilap 6arse Kr4cMarxor,r Aucceprarcvrfl, rancraQr,r uy$accanu ycyJrxolr

alalu HaMepacal, KH MaBr{y!.vrflT]/. oH MeTaBOHT4CT Ap3]/.ruVr awaLn Sa

r4lruuvr raAKuKorpo 6erurap H aMoql.

o Tapskr rreurHr4xoA Ba rapx6anAvrvr ilvarpaMMaxo Ba r{aABa[Xo Aap

anropeSepar Ha xaMa sal(r 6a craHAaprx,ou qa6ynrryAa rvryro6nrqar

MeKyHaA, r<ra Qa4rranAaHu oHxopo MyrxKrrn MerapAoHaA.

o Aap Kop v'acrarav lryro6ra4uranfr (rvracuna6nazupw) Ba rar6u4ra

Kapopxor4 nerxHr4xoArrryAa 6a cucrevaxor4 6ouxuu Ar4fap KHruBapxo

norcu$ox krHbrrKoc eSraacr.

o zuropaxor4 6u6tuorpa$fr nap 6arse Kr4cMarxor4 Kop nus nuls 6a

raxpr4p Ba MyKaMMa^rrco3xr.r 6eurrap AopaHr.

Eo nylyAkr vrH,3poAXoI4 3LrKpIUyAa xycyevflTw TexHr4xr.t Aorura, 6a apzeluvt

yMyMr4r4 6uaur, Ba axaMMr4rrrr raAKrz(orH aH.lovresra ra'Dcupu \LrAAu

HaMepacoHaHA.

Aap Mar{Myb, Aucceprarcuflvr A$:anuroxu CaQapxon ilap MaB3yrz

<<AucHlacosrl Ba coxraHl4 TexHoJrorvrflv aBToMarrrKyHoHrrr4 4r,rco6xyHr4vr ra\ntrlru

NPS aap cllcreMal{ 6oHr<xo 6o ua(caAr4 orrrr4Mr{3arcr4flu raKcr4Morr4 3axupaxor4

rrynr4>, 6apovr aapeSrra Aapa\auvrrrMLrvr AoKropr{ $ancaSa PhD - AoKrop azpyitu

LIXrI4cocI4 6D070500 - AucuJraco3vrr4 MareMarr4xla sa KoMrrrorepu (6D070502-

Auculaco3arv vateuatuxr,r, MeroAxoa a1alfi Ba KoMrrneKca 6apHovrax,o) .rrK

Tax,KI4KorI{ vrlrv'H:a aH.lovre$ra 6yla, Aap MaB3yr4 <<Auculacosa Ba coxraHra

TexHoJIorI4-aI4 aBToMarI4KyHoHuu\uco6KyHr,rr4 TaxnaJrr4 NPS aap cvcrewaLr 6oHrcx,o

6o MaKcaAr{ orrruMrr3arckrflLr ra(curMorr4 3axr,rpaxor4 nyra>>, Gapou 4ape$ru

Aapa\an r4IrMvru AoKropH $ancaQa PhD - AoKrop as pyiru Lrxrvrcoavr 6D070500 -

Aucnlaco3r4v ltareuarzxfr Ba rounrcrepfi (6D070502 - Aucnraco3uu

MareMarl{rz, ueto4xol4 aAaAr,r sa xoNanJreKcr4 6apHovra>qo) nerunnxoA rapAralaaer,

Aap carxr{ 6atan[u ralura 6a au.{ona pacr4$a,6arma6oru 6asAxou3l,33,34 sa 35

Tapru1u rol.a:r^u Aapaqaxoz vutrvrfi, Kr4 6o r(apopr4 {yxyr'rara {yvrxypHra

To'lurncron a3 30 raroHra conr4 2021, I{p267 racAr,rK rrryAaacr, rr,rynoQz4 6yra,



MyarInI{QpI oH ca3oBopn gape$ru 1apa\atr vrJrMvrr4AoKropr4 SalcaQa (PhD) az pyfiu

r4xrrrcocn noira6apruyAa vre6 oruaA.

MyKapurn pacvur:

AoKTopr4 rrJrMxor4 Qururaro MareMarr4Ka, -

AorceHT, BaKuJrvr Ma.llncn HaMo.rIHAafoHH

Maqrucn Onuu {yurypHz To.lxncroH HaqrvrulAunu6n A.M.

coJrr4 2025.

Cypora : 7 3 40 19, ur.,{yruau6e, Kyqakr Py garcfi 42

Te.n. : (+992) 22123 53, e-mai I : asadullo-tj @mail.ru

I4usou Ha.{vruAAuHudH Acaay.ruo Mnpropo racrnK MeKyHaM:

Myaupz uryr6au KaApXo Ba Kopry3opuLr

Maxcyclr [acrro4z Maqnucz HaMorHAaroHr/r

Ma.{nucu Onun .{yrurrypzu To.luxucroH .ffiffi
ffils.


