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turyKappFl3rr pafillfi 6a Kopn flrrcceprarcr{oHrrx A$:anmorx Ca$apxoH 3p
MaB3yrI <tA,lrcg.nacorfr Ba coxraflIr rexHororHgE aBToilarErflt-EoEf,f,
x,reco6rcynnff TaxJra.un NPS Aap crrcre*r*n fionrcxo 6o naaKcaAn otrTnug3arcEsE
TaKcuMorrr 3axnpaxon ny.nE>>, 6apon aap€$rn ,qapaqau rrJrprnrr AoKTopE
Sa.ncaSa PhD - ilorffop *z pygil rrxrtrcocr 6D070500 A*rcn.rraco3trH
nraTemarttrcrT Ba ro*rnroreprT {6DS70502 A*rcsnaco3urr Maremarurfi,
Mero/xxoln anatfr Ba KoMrrJrexcn 6apno*raxo)

Myfpananarn MaB3yI! ,{ncceprarcrrn. Kopn Aacceprarcvoqr4vl
neIIJrIrIXoArIiyna tK Tax4rrqorr.r Hlrurrr{ 61ti€glT Ba $rA;1rz nre6oural, xtt da tvrac:baJrar4

xene Myxlnr Ba crparerE gap carlrri pyrrrAa crrcreMan Myoc?rplr ruopaKyFrun
6onxTloprl paBoFra IiryAaacr. Xap oH paBaHA Ba raxlrr4Jrlr aBToMarlru carxll
KaHoartuIaHAliH MI43OqOH Aap ,qOHpaH ycynu tvryKalrManll Hr.ilrroHlluXanAan Net
Promoter Score (lt{PS) MaBpr{ni.r ouY:rfir sa rar6un Kapop rurpa$raacr. l{s rvraB3yb

a3 HyKTai4 Ha3apr{ ruil.rii Ba a}{ar:rr*r pyi xene &xauwruHox 6yga, 6apovt
caNrapanoKxyglrn $arorrurxrlr Myaccllcaxopl MomassE ea fiaralu 6apgourraHu carxr4
xr{i,roriu uaa$aarxorl Mr43or{oH HaKrnn xalrHlfr nae6a:aA.

My6pau Ba uyzo$lrl< 6a r:a'ra6ors AaBpoulr ilryoclry lyxaua rv{ztB3yi4

:raxKr*(ori.t my6xa HaAopaA, 3epo nap mapor{ru Oocyptarl,r rpaxc$opuarcLrspr
parqamfr tsa pyrrrAr.r rexgo.lrorr.itrXori an:rr.uroorfr Aep coxalt ivroJrr{fl, 3apypara
aBToMaru3arcns Ba onrurlrn3arcnfirrpaBaH4xon ap:€68, TaryrrrJr na neurtnia carxrr
KaHOaTMaHAr4r.r lvrH30qOn oeurap a3 xapBaKTa 3xcoc MersaBaA. Alra,rtr HaMyAaHrr
cr{cTeMaxoH aBTo}farwr Taxru.IJII4 Ka}roaTMaHAr{}r M}fSoqoH Aap ac,ocr ycyJrxor4
nlyocllpl.I qeHarfy3optr 6a MliaccllcaxoH 6or*ttr lrMKoH il{eArc{aA, Kr4 Ha Tarx,o
n.tyilOCu6arxoll XyApo 6O MI,I3oqoH 6eXr:aP 6a poX ntOHaH,4, 6a;rxx cTpaTeru-tlxoa
i{AopaKyxau nryrussu6arxou MyrrrrapneHpo 6o gapHa:apAorlrnTaxffrnxoa aMttr{ Ba

MabnyMorn no(eIl raXHfi Ba raKt\{ILiI Ai{:(aH.q.

X,anasalton? Tax(I4Kor Aoupar{ Bacer{ Macba[axormu]apnflBfr na rexr*rrrapo Aap
6ap rvlerrapar{, KI{ 6a coxral*r amcuJra\on paqaufr, rar6lu1s mopr{Trdtxou KopKapAr{
Mar,nyMor Ba raxJrrlr[r paKaMtr paBoHa rrryAaaHA, Kr.{ Aap Mar{bry:b 6apou
6e4rapcosrar.r ca$arl. xlr3ua'TpacoHfi Ba a$:or.rmu car{H KauoarMaHtraa
r,iyrxrapneH uvcor.rgar N{eHtnro;rHg. I4n ollrlnxo 6a raBplr deeocma 6a 6arang
6apgoruram.r panadarna?vrpww A{yaccr{caxoa Monnsatr trap 6o:opN nnypaxxadn
.{axonfr rabc}rpu r,ryc6ar MepacoHaHn.

trIarn.iitxcn acocfr Ba rraBroHrlxon E,rrruutr trucceprnrcrrfl :

- CNcreiuraa rvryoAr4iraxor{ m$$epewcuerrllt raxrls KapAa rxytraacr. Kr.r

AHHalv{,IKapI TaKcptrlf0Trlr 3axr.rpaxoH 6osxr,pl 6afldm HcrebturoJrrapoHpo 6o
.uapHa3apAorrlru {rocl.urax,or{ BaKT ea $onsx,ou 6osraffir raacn$ MeKyHaA;

- Arrcuralr *roxxtflurarcusmy.{ax Eerimwan 6apon ril{opaKyn}rv orrct4urur?&I

c H cre rvr axo a 6 orscf [errr HriLXorT rap#{,[aacr ;
-Aiuclrrall luareMarnKtr 6apa*r paBaHrF{ xlrcod Ba raxJrnJrlr NPS 6o xarvrrapol-r

6a cacrenaar4 yMyxril.r H,qopaKyHxr{ 6otxc rax}If, rrryEaacr;



- ArropnrMa Maxcycu rvryafian KfipAaHr{ Taxff{lrr{ NPS rawr.r uryAaacr, KLI

AHHaMr4r{€rr4 rarfinpedrm 3r}Tr{MoAHoKrr}r Myrurapa€xpo 6a Eisrsdop Merr{paA;
- Poxxopr HaBH aMcr{Jraco3}r}r c}rcreuaxon 6ornctr xap acocpr .sxqorrco3r,rrr

MeroAxor{ 6apnonaco3r4}1 xamtr Ba Ha3apr.Lsr,r HIopaKyH}r}IortTre4antr TaXHr KapAa

rryAaaHA.

Axanansrn HaBapr{flBHH TaxKnKor 6o aMlqfr Ba cncre*rarprrfr fylanu
lawkrnv aHqoMAoAa $apr MeKyHaA. Myururtlr Ha raFrxo Aouxrtrr4 xy6u ala1prwu
rtJrwakt Myocr4ppo Aap Macbairar4 Kop Hlrmon MeArD{,a.4, 6alr<u flK TacHI4$u acxwt
paBr{ruxolr N.raB{yA 6apou aMcr4[aco3l,ru paBaruD{or4 6orx4opupo remHID(oA
NreHaMofiA. TaKxs;rN Hr{T}rKog}rlr acocxox MeroAoirorug 4xco6ryrunr
HurrrounrqaHAau,r NPS, KH rwyan.lrlr$ prxo*r Aogaacr, TaBaqqydl{ Maxcycpo ctt3oBop

acr, 3epo oH MaxAyAHflTXoH ycyJrxo}l aHr,aHaBr{po orrKop HaMyAa 3apyparl{ TaxH.sH

aJiropnrrdxou HaBpo acocuoK MeKyHaA. fap xop 6orapranoK HHrIroH AoAa IrlyAaacr,
Kr{ paBr{run nerrnrrxogrrryAa a: qoru{6r{ MyrurJrrif 6apor HHrerparcl{s KapAulHI{

Hr.ilnoHApD{al;lJla;r NPS 5a rs{:o}fl{ xAop&nyssa 3&yr{paxos donxfr I4MKoH MeruqaA,
xH r<a*r6yA1il{or{ LIr{JLIH}I MeroAuxaxo}I MaB{yAapo 6aprapa$ Hablofi,4.

Aacrroxrr r{yocr{pn nrare*ranmfi, a3 qyMra.

- ycyxxoll Ha3apHrrl1 HAopaKyHlrli onrlwra-rrFr;

Acocxou nrero,qoJrorur4 rax(HKor, Kr{ oHx,opo vryanna$ 6o uyna$Saxaxr aap

- .qac.Tfo{r{ trryogprrraxoa ax$t}epeucra^rrfi ;

- ycyrxor dapao*rape3lrr xamfr ea sdHarur4xfr;

-paBHrrxolr rrlyocHp Aap raxm4na AoAaxoa KiutoHpo acru$oga ue6apa4,
axaMr.rflTr.r Maxcyc Aopa.u.

Axamuqrn amaJrrrrrgrr raxKnKor. Aucu-ruara MareMarHKHe, KII nerur{Io(oA
rnyAaacr, Aopor.r carxx darariglr yHr{BepcaJrtr 6yr4 MeraBor{aA 6apox HaMyAXoH

ryHofyHH L'ryaccr{caxor{ rvroJrr{fnrl m-rno6r4r{ rapAor{r.rAa maBaA. Myxeru acr, KI4

'raMoMH TaxKr{r{orr4 Ha3apnrrBfr Aap ruaponTa BoKe}rH Myacc}Ican doixnx Aasrarfr -
Eosxx AaBJrarlrlr €rl.rouarrytoprra {pr,rlplrr ToqrffscroH <tAuosar6osx>
cauL{rrriru AaKrrKr{ raqpN6antr urygaacr. Krr HH axzlrlrrnrrr.r aMantr Ba ceiillapa5arunww

om{opo racAnK MeHaMof,A.

Arr,ra;ra HaMyAaHr4 Harrqaxor{ Taxrg,rKor Aap maKJrr{ nx Sapnontal4 KoMrr}orepHl4

MvraNrfuran, KH 6o :a6ons 6apxouaco3tt4 C# Taxar rrryilaacr, rIeIrHI4xoA

rp1r4raacr. Maxcl'rm bapuoMasfr nopor4 MebMopr{}r 6o$axu, rcilep$eftcu qynafi

ea $yrnccnor{aJr}1u Baceb ue6ouraA, Kr{ HMKoH MgA}D(aA Macbiulaxo}I ryHoryHpl
Taxnrlrn 6onxa xalr KapAa uraBaHA" {mro Myx,rar asr, r{pr pIH x€urna rlemHrrxo,[myAa
lvreTaBoHaE 1wrywr raricaporH K€trroH 6a rncou{or{ r4TTr{JrooTHrr rv{aBr{yAaH 6osntr
nayroOlx Ba XaMqos KapAa rtraBaA.

Coxropn ri$prr Arrcceparcrroxrli. 6o6u -flKyMH KopH ArcceprarcNontr 6a

Ta,XnHnH aga6ller Aor{p 6a aucluraco:rfr Ba rarrrnaJru Te,xHoJIorHsH aBToMaruxyHoufr

aap 6oHxx,o Ba raKcHMorH rynt,r HaK,A 6axnuga uryAa Aap HH 6o6 rvryxariKnK

MyXraBoI{ acocun'raxKr,tr(oru xadnupo dappaca HaMyAq raxrr*m{ Bacekr afta6n3ru



krrrwprr Mapdyr 6a Man:yrpo allqou Ao4aacr. Mya-mu$ hryxrcrraplru
capqailrMaxopo r*ruoroO KapAa, 6o acrarlroAa a3 raxJil4rn4 MyKoHcaBfi pytrrgn
aBToMaTHKyHoHHH Sorucxo Ba acnrar{taKcgMor}l rrynpo }lyxox?rMa MeKyHaA.

Eo6lr AyloMH Kop 6a aMcxfiaco3tr Ba rarrrKr{.nfl TexnoJrorrrffru
aBToMaTllKyuoufli1aff]rgan Xsco$KyHlII'I Talgrgng NPS Xap 6onrcXo 6axnrnga 

'Iyna,
Aap XrlcMarw 2.1 aucwrar,r 6e$ocu,rraa raqcuMorr,r Aapxocrxo Ba 3axupaxou rryrtEr

oBap,qa myAq nryamru{r arvfcr4Jrar{ 6er}ocri"nar.r rancnuorr4 Aapxocrxon mymrapu€H
Ba 3axr4paxor{ qrnrdpo Aap 6onx 'rags. HaI}ryAA MeToFr luarei\farlfl<rZ ea paBH,'IXou
orrrr43arcr{oHnpo 6apou xarurx oH rrerrrgril(oA MeKyHar.

tap 2.2 6ouraa rvryarrrra$ €nfoparr,rr{ Myrna}L{acn xaJur}r r{acbaJrarz

onrpfu\4H3arctr,flpo nerrrHrlD(oA HaMy,{a, r(aAaMxon xprcoooapopa ea rar6re${ oHpo Aap
Hu3orvrr{ bormaopnpo ruapx MeAHXa{. Amopr,ruu Aopoa r.rMnoHors Nryro6nrurrasfr
6a rarfiraporu oMnrrxou 6osop *re6oruag.

Aap nacu arn 2.3 ah,rcurau raKcHMorH uabrarxo 6ai**r r{crebMoJrxyHaHAaron
6appacr? rap.qr{Aa, our4Jrxoa acocne, rcl 6a Kapop}r 6or*c Aap raKcuMorr-r maOlar
Tabcr{p MepacoHaHA, MyxoKHMa rvrer[aBa]rI Ba trap 2.4 a'ucl/fiaxor4 naarelvrarlu<fr ea
zuropr{TNrxopr orrrprMrcarcr{oHrrpo 6apor rilKMrirJrpr Hpr'3oMlr 6or*cE raxus HaMyAa,
crp arerrlxxon ryaoryHrl Ta4cr{Mor}i ua6larx,opo rreruHrd{oA MeHaMof,A.

Eapora AaKr{K vtyafixw HaMy,&anlr rtrbcr{p}l oMriuu{olr ryHoryn 6a carxr4
r(aHoarMaHAEa nryrurapa€u (ltIPS), uya-rux$ Eap rqracMaru 2.5 raXnHnH
perpeccr4oHr4po rar6pn< HaMyAa, uynocudar*r flafxxa oMHJrxo Ba ap3urua NPS-po
nyafixu N{eHaMoflx

Aap rqrcbrarrr oxlrpuHa r{H 6o6 6apoa rar6ms.{ a}riurxa Taxre{r(or, rvryarurr$
ucrutBogau ycynxox dapuouaco3au xarfl{po 6apor,r,ryafixn HrrMyAaHra ra(cnMorr4
6exraplurN 61 {ern ra6rrrlrorui,r 6onrc ne[rgrfioA MeKyHax.

flap ma.lrryn *ry'a,uu$ &\{cu;raxor{ i\rareilrarrmtr Ba ycyJr(olr xrco6dapopraa
rar(cHMorH 3ax,prpaxoH rryntr aa urydopar{ Aapxocrxopo TaXHs Ha},fyAq
aJIropHTMXoH rar6lutruaBaHgau oril(o Aqp Hr{3ou}i Gonxacpnpo rtenr{ru{,oA
KapAaacr. Harnqaxon baAacrouaAa Ko6urH raBaa{q}x 6y,q4 6apou raxurr.r
cTparerx rH rv{yaccupu Ta4cxMorr,r *ra6:r gap 6or*4o MycouAar tlreuaMo.rrHr.

lap 6o6u ceroM rrryarna$ zutroprrrirtr\o Ba aMsr4rraxo]r {orvfluoreppru raxxunpo
Oapolt qaMboBaptr na xopxapAn MabJryilrorra NPS ra)*m Ba rremHrr(oA MeKyHaA. Eo
NcrNtpo4a a: saSoun 6apnouaco3r4a C# aucurakl Sapuo*rax,ou rarbra(uraBaHAa
6apou aBToMaTHKyHoHHH .qapaerxorr raxJrHJrE coxra rflyAaacr.

Hoso6acra a3 Harr{qaxou mvril sa aruanfi, Aap Kopr{ slufr MeraBoH {KqaHA
.{ari6axopo xarl,q HarvryA, xN 6a Aurq(arr{ lt-onartr Hne3 Aoparu:

1. My$accanrap bappactr Har\{yAaruI Masbanarl ycr}ryoprd4 Elmopurrvrxor4
nellrHpr4oArxyAa nNc6ar 6a rarfnrpor'rr mapor{ru r\{aKpo}fi(racoAft, xyc,ycar nap
3 aMr{HaH ruap or{ra r{KTHc oApru M}'o cup, Souaaos ap Me 6yrr.

2. Taxnprrrl MyKor{caBHH ca*{apauoKnr4 ycynxo}I Taxruilry.qa 6o aHaJrorxor4
rlrqoparl,rlr MaBqyra MeraBor{aa 5o uapxy raB3exor!{ 6ennap nerrrHrn(oA rapAaA.



3' Iap fix Karop xonarxo raprlr6 Ba nerrrgr{xoA nas{ygarir{ MilBonn rpaSnnft aa
uan6arxoll a,qa6tr Taxnr{nr4 aM}rKrap ea lryrodrarqco:1tr 6o *rel€pxor,t Myo cupu
HHTr4ruopora HnMrrpo ratraO Mexyrra.q.

Bo sy11'ru1 xn,6oxg rabr<lIA Kapit Kr4 spo&\ox 3r{rcpruy+a acocaH xycycr4rrrpr
'rexrurttr rlolrrra, ap:e$l:rr ylryMHlI 6ana:rgu Tax{Fil(oT}r arrlouAoAapo Koxr4rtr
HaMeAUXaHn.

flncceprarcuflrt A$:a-nuroxu CaSapxoH f,K TaxKrr{orr{ r4irMrirn eryKaMMan Ba
xoururexcfr 6ytra, Aap carxn danasAlr xacda rlqpo rap4rrAaacr. HarnqaxorE
daraoroivraAa gopor{ HagoBapr.rro a}{tlil{}nrrr{ Ha3apr'rrrBtr Ba a+{a,u? rvre6omanA. Ycyn5,
axropHrMxoH TaXpHIIryAa MeraBoHaHI Ha ra}fi,o Aap coxal{ 6onx4opfr, 6alxu gap
Iprrap caMrXoH HAopaKyrrHH monlrxeE Hns 6o Myea$tFaiqxfir rar6ra< rapgang, Eo
AapHa3apAorrrrpr o*r-y.:arnu xauaqor*.r6apr Kopr,r nerrrgrxoA[ryA4 KopH
Aacceprarcwosfit 6a 6anrxofl gaxrAopu Tapru6ra gonaglr Aapaqaxo:.1_ wJrwir, rra 6o
(apopH Xyxyvrant t{yrnrrypr*r ToqnrncT oH, a3 30 rcor*l mJr}l ZAT. Ns267 racAu(
IlryAaacr, uyeo$mc 6y4a, myarrnr{rrn oH c€r3oBopH aape$rn Aapar{ar4 ]Hm\fLwz4

AoKroprr cpanca$a (PhD) a3 ptfiH lr,{rrlcoo}r Horvr6apurvaa ve6oruar.
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