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COMMUNITY SERVICE STRATEGY 

 

INTRODUCTION 

 

In today's conditions, the education sector is one of the priorities in the 

policy of the Government of our country. The changes that are taking place as 

a result of globalization are not insignificant in this area. That is why the real 

mission of this sector is important in society. The Tajik National University 

(hereinafter referred to as the TNU) as a subject implementing the priorities of 

education is a leader in serving the community. Serving the community 

through the training of competitive professionals is the main mission of the 

TNU. This is an expression of everyone's willingness to serve selflessly for the 

benefit of society. TNU recognizes the importance of service to society and 

pays special attention to the education of patriotism, culture, self-awareness, 

self-knowledge, humanity of future professionals. 

During the «educational hours» teachers pay special attention to useful 

community work by students. 

The direction of service to society is based on moral norms, a rich 

spiritual world, a healthy mind and body, a high sense of patriotism, national 

identity and self-awareness, hardworking and beauty, thrifty, toleranty and 

responcibility. 

TNU in the field of public service, methods of social propaganda, more 

involvement of students in community service and the great socio-political 

importance of the state, targeted cooperation with government and law 

enforcement, support for orphans and the elderly, information and 

participation of the elderly, students and teachers at public events. The 

activities of the university's social services are based on a new political and 

cultural thinking, the essence of which is to strengthen national unity and self-

awareness, a sense of patriotism, respect for ancestral history and to ensure 

the implementation of national strategic goals. The public service strategy 

determines the current policy and prospects of the university in the field of 

training the necessary specialists, public support, and public information, 

cooperation with government agencies and law enforcement, advocacy of the 
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university's capabilities. This strategy defines the essence, goals, objectives and 

prospects of social services. 

This Strategy addresses effective ways of providing social services. 
 

BASIC PROVISIONS 
1. The strategy of civil service at the Tajik National University 

(hereinafter referred to as the Strategy) was prepared for the purpose of 

spiritual and moral education of students, the development of patriotism, 

culture, self-awareness, self-knowledge, humanity, pride, respect for 

knowledge, honor and respect, protection of the population from modern 

threats , support for orphans and disabled children, expanding cooperation 

with government agencies, law enforcement agencies, public organizations, 

public information, landscape design, public health, health promotion. The 

strategy is based on moral and ethical standards and defines goals, priorities 

and measures to educate students, train experienced and patriotic 

professionals. The development and approval of strategies creates the basis for 

the spiritual and physical education of students, the development of a sense of 

patriotism and love for the Motherland, protection of security, strengthening 

the independence and prosperity of the Motherland, nature protection, 

support for orphans and disabled children, prevention of extremism and 

terrorism. At the same time, the implementation of this strategy will help to 

increase self-awareness, devotion to the Motherland, national honor and 

dignity, as well as create conditions for strengthening the legal, political, 

cultural and moral base of students. The strategy promotes key national ideas 

such as loyalty to the Motherland, pride in the past, protection of national 

values and achievements of independence, building a prosperous and civilized 

civil society among students and respect for such responsibilities. The method 

of serving society guides students on the path of devotion to the Motherland, 

respect for national values, self-awareness and civic responsibility. 

2. The adoption of the strategy is timely, and its implementation can 

contribute to strengthening the feeling of love for the homeland, patriotism, 

self-awareness and national identity of students, gratitude for their health and 

well-being, their responsibility for the development of the country, protecting 

their health and environment.  

 
II. THE NEED TO DEVELOP AND ADOPT A STRATEGY 

1. The strategy was created as a mechanism for the implementation of 

national and universal priorities in order to expand the sense of self-

knowledge, devotion to the Motherland, national honor and dignity, as well as 
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create conditions for strengthening legal, political, moral values and cultural 

education of students. 

2. TNU will continue to train specialists with a high level of morality, a 

strong sense of patriotism and national identity, adhering to the highest values 

of human rights and freedoms, tolerant, responsible, active and creative, 

respecting great people of their country. 

3. This strategy defines the prospects for strengthening social 

services, taking into account national and universal values. The development 

of this document is a personal experience that aims to provide a 

comprehensive service to the community. 

4. In connection with the analysis of the current situation, the 

development and adoption of a strategy is the only effective mechanism that 

connects students with the state and society, protects them from existing 

dangers, develops and strengthens their love for the state and nation. 

  

III. GOALS AND PRIORITIES OF THE STRATEGY 
 

1. The main goal of the strategy is to have a positive impact on the 

education of patriotism, culture, self-awareness, self-knowledge, humanity, 

pride and respect for the national values of students by providing services to 

society. 

The wide involvement of students in serving society develops in them 

high moral qualities, national identity, humanity, freedom, civil status, 

initiative, respect for health, and so on. With these qualities, a student can act 

in the national interests, be critical of the negative aspects of society, love his 

country and protect its interests, and also contribute to the development of 

society as a thinker and guardian of national civilization. The ultimate goal of 

serving society is the formation of an ideal person, a lover of the Motherland, 

national honor and dignity, patriotism, respect for national values, the 

expression of intellectual, spiritual, moral, cultural and other universal values. 

2. The priorities of the strategy are as follows: 

- Education of patriotism, culture, self-awareness, self-knowledge, 

humanity, pride and respect for the national values of students; 

- Cultural, spiritual, legal and political education of students; 

- Educational, moral, cultural and aesthetic education of students. 

The goals and objectives of the Strategy will be implemented using the 

following tools: 

- attracting students to carry out improvement work; 

- Attracting students to help orphans, disabled people and adults; 
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- expanding cooperation with government and law enforcement 

agencies, public organizations; 

- Expansion of the information system for the population; 

- strengthening advocacy for the provision of services to the community; 

- strengthening the national education of students and enhancing their 

national thinking by serving society; 

- Development of a system of educational work, through which service 

to society is enhanced; 

- Training of specialists for the needs of the labor market; 

- Strengthening educational topics and increasing the responsibility of 

sponsors of academic groups in the service of society; 

TNU also carries out the following activities in the field of public 

service: 

- develops an action plan for the implementation of the requirements of 

this Strategy and ensures its implementation; 

- Provides an information system for public services; 

- Strengthens relations with state and public organizations in the field of 

public service; 

- introduces students to the rules of communication, including etiquette, 

good manners, health, the environment, public relations, etc.; 

- Activation of the website of the department of education and the 

department of education of heads of faculties in the field of public service. 

 

IV. COORDINATION AND EVALUATION OF THE STRATEGY 

IMPLEMENTATION PROCESS 

  

The educational part of TNU organizes, coordinates, evaluates and 

controls the implementation of the strategy, and in the prescribed manner 

submits proposals to the TNU Board, taking into account the current 

situation. 

  

V. FINAL RESULTS OF THE STRATEGY 
 

The results of the strategy are evaluated on the basis of indicators that 

determine the quality of student learning. The implementation of the strategy 

measures will allow: 

- Training in the field of education of patriotism, culture, self-awareness, 

self-knowledge, humanity, pride and respect for the national values of 

students; 
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- Favorable conditions have been created for the formation of cultural, 

spiritual, political and legal education of students; 

- Students are brought up in the spirit of patriotism, culture, self-

awareness, self-knowledge, humanity, pride and respect for national values; 

- the ideas of patriotism, national self-knowledge, civilization, culture and 

development of universal human morality are widely promoted among 

schoolchildren, democratic and secular worldview, stability, unity and stability 

in society; 

- Necessary opportunities will be created for the development of a 

democratic civil society and social activation of students; 

- Student initiatives are supported in the effective implementation of 

university policies; 

- The crime rate among students will decrease; 

- Popularization of the achievements of independence, issues of building a 

prosperous and civilized civil society among students; 

- to prepare students for work and defense of the Motherland, as well as 

provide assistance to public authorities in solving issues in the field of 

education, combating crime and drug addiction, improving civil and 

administrative protection; 

- Students are encouraged to take an active social life; 

- Opportunities are being developed for the development of a democratic 

civil society and social activation of students; 

- Support for the activities of public clubs in the field of patriotic 

education of students; 

- Activities in the field of education of patriotism, self-knowledge and 

self-awareness and strengthening of national identity will be strengthened; 

- A sense of patriotism, national pride and self-awareness, the formation 

of a high level of devotion to the Motherland and national pride among 

students; 

- Respect for national shrines, spiritual values, native language, ancient 

history and culture, state symbols is growing; 

- The university administration will take concrete measures to more 

effectively promote the ideas of patriotism and national pride, using modern 

methods of influence; 

- The responsibility of all officials of faculties on the issue of patriotic 

education of students is doubled; 

- Involvement of scientists and specialists in the development of 

educational programs on patriotic topics; 

- The social base of education at the university is improving; 
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- For the first time in TNU, training of specialists is strategically placed, 

which can increase national awareness and pride of students; 

- A wide range of students appreciate national and human values, state 

and national symbols and, as a result of study, vision and observation, enrich 

their historical memory and contribute to the qualitative improvement of 

students' knowledge and ethics; 

- In the field of pedagogy, scientific personnel work, important topics and 

issues of education are studied; 

- further strengthening the integration of education with education; 

- fostering mutual understanding and tolerance gives students the 

opportunity to set an example in relations with other nations and determine 

their place in modern society; 

- Students understand the essence of their national state and strive for the 

protection, prosperity and well-being of their homeland, value their native 

language, literature, history, traditions and customs of their ancestors; 

- As a result of constant cooperation of the university with parents, 

student learning becomes more stable; 

- to raise the level of knowledge and education of students in the field of 

spiritual and political culture, legal education and the study of the rich history 

of their people; 

- Various cultural, moral, self-conscious, entertainment and art programs 

in the form of competitions and festivals are developed and implemented 

among students; 

- Students are brought up in the spirit of respect and reverence for the 

national clothing culture and protection from xenophobia and selfishness; 

- New effective forms and methods of patriotic education, national 

identity, civilization, culture and the development of universal morality in the 

student environment are being formed; 

- contributes to the formation of a full-fledged personality, responsible 

and competitive in the modern world, the ability to work independently and 

creatively, educated and creative; 

- integrates education, humanism, respect for national and cultural 

shrines, environmental protection, civic education, responsibility of parents 

and society for the inclusion of children in compulsory education and career 

choice; 

- the level of education and culture, vocational guidance and labor 

education of students is formed, taking into account individual, 

psychophysiological and medical conditions, the social connection of 

education with life and work in society is strengthened; 
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- The educational and cultural level of students is formed and developed 

as a fully conscious and self-conscious person. 

Public works are provided in the following forms: 

- Direct service. In this type of service, teachers and students of TNU, 

according to tradition, on the eve of public holidays such as Independence 

Day, Constitution Day, Language Day, International Day of Navruz, New 

Year, etc., visit orphanages and veterans' homes, and they also show cultural 

and entertainment programs and talk with them on a variety of topics. 

- Indirect service. In this regard, the administration of the university 

carries out its activities in the form of landscaping, including landscaping and 

clearing of territories, and also strives to provide educational institutions with 

art objects and textbooks. Teams of university volunteers, together with law 

enforcement agencies, work to maintain public order in the city, around 

dormitories, educational and residential buildings, thereby preventing juvenile 

delinquency. 

- Propaganda (Advocacy). In this form of public service, TNU students 

and teachers actively participate in national television and radio programs on 

all socially significant issues. In particular, in the 2020-2021 academic years, 

about 420 teachers and students of TNU took part in about 80 television and 

radio programs. The folk ensemble of TNU «Navruz» is also popular not only 

in the country, but also abroad due to the popularization of the national 

culture. All the propaganda work of TNU students and teachers is presented 

to the public through the university website www.tnu.tj and the faculty 

website. 

- Research activities. In this context, a methodology for teaching foreign 

languages at TNU will be developed. Using a community service approach, 

language teachers often ask students socially relevant questions. For example, 

students are asked: is our city beautiful? Can you do it better? What do you 

dislike about the universities on the street? The list of such observations is 

compiled in foreign languages. Through the use of this method, both the 

interest of students in society and the level of learning foreign languages are 

formed. 

- Cooperation with government agencies. Annually within the framework 

of programs and holidays «Year of Rural Development, Tourism and Folk 

Crafts», «Day of Knowledge and Peace Lessons», 30th Anniversary of State 

Independence, «National Army Day», «Victory Day», «Youth Day», 

«Language Day «Day of the Flag and State Emblem of the Republic of 

Tajikistan» «Day of the President of the Republic of Tajikistan», 

International Decade for Action «Water for Sustainable Development for 
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2018-2028» and many other events, about 420 scientific, cultural and sports 

events, in which almost all members of the TNU community are actively 

involved, and this initiative will be continued. 

The «Civil Servant» method gives certain results: 

- Students benefit scientifically, socially and emotionally, that is, through 

the development of skills, exploring career alternatives and the opportunity to 

recognize the values of civic responsibility and active participation in society. 

- Teachers use incentives to make learning more meaningful for students 

and to encourage their students to reach new heights and develop previously 

unused abilities. 

- The university leadership encourages faculty and students to achieve the 

desired academic results, as well as to increase a positive public interest in the 

university in order to increase their morale. 

In accordance with the principles of transparency and public access, TNU 

provides information on the mission, goals, objectives and activities of all 

departments of the university through the media, official sites, seminars and 

scientific conferences that provide the public with information about the 

institution, its policies and familiarity with its strategies. 

Another way of serving the community that TNU is very active in this 

area is TNU's official website www.tnu.tj. The information on the site is 

regularly updated. The provision of information for posting on the Internet 

resources of the university is carried out by all structural divisions of the 

university. Information is provided in three languages: Tajik, Russian and 

English. Information about the activities of the university is available to both 

applicants and students, as well as alumni, parents and the general public. To 

maintain the TNU rating in foreign and domestic policy, certain structures of 

the university work through the media, activating the information space. TNU 

activities are also presented to the public through the development of 

booklets, presentations, advertisements, documentaries, periodicals, scientific 

journals. Information about the university's activities is also disseminated in 

domestic and foreign media through the participation of teachers in city, 

regional and national events, the participation of public figures, culture 

teachers, politicians in university events, the publication of articles and 

speeches by the university administration and its scientists. 

In general, TNU seeks to provide services to society through the training 

of specialists for all sectors of the economy. 
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PUBLIC SERVICE STRATEGY IMPLEMENTATION PLAN 

 

№ Events Responsible Period of 
execution 

1.  Attracting more students to 
landscaping, including planting 
of trees and gardens, collecting 
excess materials, and running a 
cleanup campaign. 

Department of 
Administration, 

Department of Education, 
Department of Youth 
Affairs, Department of 

Girls and Women, Board 
of Curators, Heads of 

Faculties 

regularly 

2.  Involve more students in 
cooperation with government 
agencies to increase the civic 
responsibility of the population 

Department of Education, 
Department of Youth 
Affairs, Department of 

Girls and Women, Board 
of Curators, Heads of 

Faculties 

regularly 

3.  Extensive cooperation with law 
enforcement agencies to prevent 
youth crime 

Department of Education, 
Department of Youth 
Affairs, Department of 

Girls and Women, Board 
of Curators, Heads of 

Faculties 

regularly 

4.  Strengthening the activities of the 
National Ensemble of the 
University «Navruz» in the field 
of community service (conducting 
cultural and recreational 
programs in orphanages, nursing 
homes, cultural and recreational 
parks and other public places) 

 
 

University Folk Ensemble 
«Navruz» 

every half 
year 

5.  Establishment of teams of 
volunteers of the TNU in order 
to cooperate with law 
enforcement agencies in 
maintaining public order 

Department of Education, 
Department of Youth 
Affairs, Department of 

Girls and Women, Board 
of Curators, Heads of 

Faculties 

regularly 

6.  Strengthening the activities of the 
Museum of the TNU in the 
presentation of the achievements 
of the university 

 
Museum of the TNU 

regularly 

7.  Organize teams of propagandists, 
including teachers and students, 

Department of Education, 
Department of Science, 

regularly 
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to expand cooperation with 
television and radio channels. 

Department of Youth 
Affairs, Department of 

Girls and Women, Board 
of Curators, Heads of 

Faculties 
8.  Involve more students in 

community service by holding 
hands on foreign languages 

Department of Education, 
Heads of Faculties 

regularly 

9.  Strengthening the official website 
of the university and the 
leadership of faculties in the field 
of public service 

Editing and publishing 
center, separate structures 
of the university, heads of 

faculties 

regularly 

10.  Conducting various clubs with 
the involvement of the 
intelligentsia, war and labor 
veterans and old people, 
university graduates. 

Department of Education, 
Department of Science, 
Department of Youth 
Affairs, Department of 

Girls and Women, Board 
of Curators, Heads of 

Faculties 

every half 
year 

11.  Activating and engaging girls and 
young women in community 
service 

 
Department of Girls and 

Women 

regularly 

12.  Organization of the republican 
campaign on the theme «We are 
young people against drugs!» 

Department of Youth 
Affairs 

once a year 

 


